n 2019/20, Sino-US trade tensions and

global economic downturn impeded the
development of start-ups and technology
companies. Early stage start-ups strived
to pull through with tighter cash flow
and falling sales; while mature start-ups
recalibrated development plans for new
market conditions. To help community
members cope, Cyberport implemented
various measures to relieve operating
pressure of our community members and
maintain their competitive advantage.

Empowering the community
against challenges

The economic slowdown impacted
start-ups and technology companies, the
backbone of Hong Kong's new economy

development and digital transformation.
To combat this, Cyberport offered a
six-month rental concession to around 700
companies and start-ups in October 2019,
to ease their financial pressure and solve
urgent needs. As the COVID-19 epidemic
set in, the government offered further
rental relief through its Anti-Epidemic
Fund and waived the rent for a further
six months. We also organised a series
of funding-related sharing sessions
in partnership with government
organisations to help start-ups explore
the support available to them. Nearly 300
participants took part in these events
to learn about such programmes as
the Technology Voucher Programme,
Enterprise Support Scheme (ESS),

Dedicated Fund on Branding, Upgrading
and Domestics Sales (BUD Fund), SME
Export Marketing Fund (EMF), and other
R&D related schemes.

In the face of the epidemic, our
socially responsible start-ups also
turned up in droves to contribute their
problem-solving skills and innovative
solutions to help citizens, businesses,
and the government tackle the epidemic
and give back to society. The Braving
the Epidemic campaign was launched
to showcase the growing list of over 60
start-ups contributing their solutions,
covering areas such as infection
prevention, medical services, property
management, insurance, and education.

Braving the Epidemic
BE Rk

Distance Learning and Work From Home
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Digital
Entertainment &
ESpOFtS Cyberport kickstarted the Braving the Epidemic campaign in February this year
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FinTech shines

Cyberport's FinTech community
is the largest in Hong Kong and is
continually attracting new members
from near and far. Our community now
houses nearly 400 FinTech companies
specialising in an expanding spectrum of
fields, including virtual banks, InsurTech,
financial software, research, data,
and PayTech. In 2019/20, our FinTech
start-ups are excelling globally, awards
and recognitions claimed by FinTech
community companies reached new
heights.

One major development during
the year was that of virtual banking.
In March 2020, community member
ZhongAn Technologies International
Group officially opened its ZA Bank,
becoming Hong Kong's first virtual bank.
Welab Digital, which is also a community
member, is planning to launch the WelLab
Bank this year*. The commencement
of virtual banking in Hong Kong is
set to foster and speed up the overall
development of FinTech.

Raising Hong Kong’s FinTech to
greater heights

To expand the avenues for growth
for FinTech start-ups, Cyberport signed
a memorandum of understanding
(MoU) with PingAn OneConnect to
join its Gamma O platform to grant
Cyberport FinTech companies access to
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Mainland Chinese financial and banking
institutions, customers, technologies,
productisation channels, and open
banking developments in the Greater Bay
Area (GBA).

Following the successful FinTech
delegation to the UK in 2017, Cyberport
again brought a FinTech delegation to
London, led by the Financial Secretary
of HKSAR. 15 Cyberport Community
companies met with prominent local
FinTech companies and accelerators,
including Accenture FinTech Innovation
Hub, Dun and Bradstreet, Level39, and
Innovate Finance. As a result of the
delegation, iFinGate Limited is in the
process of soft-landing in London.

We also participated in international
industry events such as the Hong Kong

Cyberport Start-up
BIEBMAIEE

FinTech Week, Singapore FinTech Week,
FinTech Taipei, and the Asian Financial
Forum to showcase our FinTech start-ups
to the world.

Our FinTech pipeline continues to
grow strong. Three Cyberport start-ups
(Mellow, MediConcen, and Interlinkages)
were among the eight finalists of the
renowned Accenture FinTech Innovation
Lab Asia-Pacific. For the ET Net FinTech
Awards 2019, 19 Cyberport FinTech
companies received 20 awards across
nine categories, including Quantifeed
being named FinTech of the Year
2019 and FinTech Awards 2019 in
Health Investment and Management -
Outstanding B2B Robo-advice Platform.
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Alvin Kwock 3B B
OneDegree

Co-founder and CEO
OneDegreedt[E A A B ATBARE

The third virtual insurer in Hong Kong
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Digital Entertainment Leadership Forum (DELF) at the
new esports venue located at Arcade@Cyberport
TSRS EMhRIE) NYIB BRSNS ER SIS
i

Cyberport community start-ups scoop 19 awards at
Hong Kong ICT Awards 2019
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Smart Living

The Cyberport Community now
comprises nearly 700 companies that
specialise in such smart living domains
as loT applications, smart mobility, and
EdTech. In addition to incorporating their
innovations on campus, Cyberport opened
the CyberLab at the Arcade to showcase
the solutions of our incubatees, start-ups
and tenants, spanning virtual reality
(VR) and mixed reality (MR) experiences,
270-degree racing simulator, esports
entertainment system, augmented reality
(AR) smart glasses and solutions and
tour-guiding robots.

Exposure to wider audiences

Our start-ups’ smart living
solutions are finding demand with
regional and global customers. At last
year's International ICT Expo, which
five community companies (Transwap,
Ambit, Find Solution Ai, Play More,
Wildfaces Al) showcased their smart
city projects and applications to global
visitors. At the Learning and Teaching
Expo, a leading education expo in Asia
that showcases the latest educational
resources and learning technology, 12
start-ups participated and showcased
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their STEM & robotics education, learning
platform & aids, and school management
applications.

Digital Entertainment & Esports

In 2019/20, Cyberport opened its
esports venue in July and set in motion
a spate of events, competitions, and
programmes.

Cyberport's holistic development of
Hong Kong's esports ecosystem focuses
on three separate but interdependent
aspects: competitions, technology
development, and talent cultivation. The
Esports Industry Facilitation Scheme
has approved financial assistance to 26
events and competitions and 14 talent
cultivation and training courses, including
providing venue support with Cyberport's
esports venue. Meanwhile, the Esports
Internship Scheme provided cash
subsidies of up to HK$7,500 per month
per intern for nearly 20 internships in 10
companies, offering front-row seats and
hands-on experience to those interested
in joining this burgeoning industry.

Simultaneously, we debuted the
Digital Entertainment Leadership

Forum (DELF), the first esports-focused
international conference in Hong Kong.
It attracted over 700 participants to gain
insights from more than 40 speakers
from Hong Kong, Mainland China, the
UK, Israel, Germany, Japan, Korea, and
Southeast Asia about regional dynamics
and market trends at over 30 themed
sessions. Experiential activities, themed
zones, pop-up stores, start-up showcases
and battles by professional gamers
and esports teams also enhanced the
visitor experience and offered a deeper
understanding of esports.

Cyberport also turned July into a
Digital Entertainment Month to galvanise
engagement further. Blockchain Gamer
Connects, the acclaimed international
conference that explores blockchain and
games, made its Asian debut; In addition
to this, we partnered with other industry
stakeholders to present competitions
and events. We organised the League
of Legends International College Cup
2019, LoL Campus League 2019 Finals
(Secondary & Tertiary Division), Blocky
League eSports Competition Finals, and
EMF 2019: LoL International College
Championship Qualifiers.

13 Cyberport start-ups awarded in Deloitte Hong Kong Tech Fast Program last year
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Awards accumulate

Established and fledgling community
members continued to earn recognition
from near and far. At the 19th Asia
Pacific Information and Communications
Technology Alliance (APICTA) Awards,
Cyberport start-ups claimed four Winner
Awards and three Merit Awards. For the
Hong Kong ICT Awards, 16 start-ups
and technology firms were awarded 19
accolades, including winning the grand
awards in the FinTech, Smart Mobility,
and ICT Startup categories.

13 distinguished Cyberport start-ups
have been recognised by the 2019 Hong
Kong Technology Fast and Rising Star
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Program organised by Deloitte. Cyberport
start-ups, Klook and LYNK, won the 2019
Deloitte Tech Leadership Award and Tech
Fast Female Award respectively.

Looking forward

Despite the challenges of the
past year, sustained developments in
FinTech, smart city, digital entertainment
& esports, as well as in Al & big data,
blockchain, and cybersecurity are set to
continue, as these technologies underpin
the world's digital transformation
and play to Hong Kong's strengths.
The prospects are good as financial
institutions and governments are
already embracing FinTech and the

Cyberport Start-up
BESBMAIEE

digital economy, with the open data
environment encouraging both broader
and more personalised innovations.
56 advancements will unleash
unprecedented possibilities for smart city
developments.

With our early success in esports
and digital entertainment, we will
continue to foster industry development,
generate more entrepreneurial and
start-up opportunities. In addition to this,
we will delve into new domains, such as
Smart Building Management, RetailTech,
and EdTech, to ensure that Hong Kong is
well-placed to capture new opportunities
in emerging fields.
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Mad Gaze
Founder and CEO
Mad GazeRlis AREE R

Winner of the China Unicom Best 5G AR Partner award
ERPERIEREG ARG TER LR

Beyond funding and mentorship, Cyberport has enabled us to increase our
products’ exposure in different occasions, leading to business and partnerships.
On the advent of the 5G era, Telecom companies are looking to find new devices
that could better reflect the advantages of the technology and have reached out
to us to explore opportunities for collaborations.
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Blockchain Gamer Connects, a leading international mobile gaming industry event held in Asia for the first time,

fully powered by Cyberport
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