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Press Release 
For Immediate Release 
 

Cyberport Launches the First Community Cloud in Hong Kong 
 

To build the latest technology facilitating ICT companies to operate and expand their 
business in a more agile and cost-effective manner 

 
Hong Kong, 4 November 2013 – Hong Kong Cyberport Management Company Limited 
(Cyberport) today announced the launch of the first-ever Community Cloud Platform 
(Cyberport Cloud) in Hong Kong.  The Cyberport Cloud is the first community cloud platform 
in Hong Kong, offering easy-to-use and self-provisioning Infrastructure as a Service (IaaS) to 
all Cyberport tenants, Smart-Space users, incubatees, alumni and subscribers, allowing 
efficient operations and the ability to expand their business in a more agile, cost-effective 
and collaborative manner.  
 
A Community Cloud is a collaborative Cloud where users from similar organisations and 
verticals sharing similar concerns - such as security and compliance – are able to share 
resources and therefore drive cost-efficiencies through jointly sharing the service. 
 
“Cyberport is a creative digital community with a cluster of technology and digital content 
tenants, and we are proud to launch the first Community Cloud platform in Hong Kong to 
support our community members with latest technology.  With an understanding of the 
specific demands and challenges facing by ICT start-ups during different stages of 
development, our Cyberport Cloud can help them continuously test, adjust and deploy 
applications and solutions in a timely manner, especially in this dynamic fast changing IT 
world.  In the end, we hope our high-performing platform can incubate new ideas and 
innovations in the cloud, ultimately driving the development of the entire technology 
industry,” said Herman Lam, CEO of Cyberport.  
 
Hong Kong’s First Community Cloud Platform: helping ICT entrepreneurs to improve 
collaboration and increase productivity 
 
With Cyberport Cloud, Cyberport will be able to offer tenants and start-ups dynamically 
distributed computing power from pooled resources to meet the shared demand for the 
community.  The common interface across the community cloud deployments can be 
leveraged for centralised control, easy end-user controls, enterprise security and compliance, 
as well as helping tenants and start-ups to manage, monitor, automate and maintain the 
systems. 
 
Easy Integration and Collaboration: addressing shared concerns of the community 
 
Cyberport Cloud enables its users to create a cloud platform that can easily be integrated 
with their internal network.  With the use of SDN (software-defined network), Cyberport 
Cloud gives each tenant or user its own network topology and control over its traffic flow.  
Essentially, it will enable businesses to manage the traffic loads of their cloud platform in a 
flexible and more efficient manner so as to increase productivity.  The cloud service helps 
ease overhead investment budget challenges and offers flexibility for business expansion 
especially for start-ups.  It also manages a hybrid cloud efficiently through a single 
management platform of all cloud activities and usage for the Cyberport Cloud and other 
public clouds.  For ICT companies demanding high availability, the Cyberport Cloud offers a 
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load balancing service, which allows users to configure virtual and physical load balancers 
on demand so as to stay responsive to changing needs with high performance and reliability. 
 
With high computing power provided by the 576 CPU cores, the first phase of the Cyberport 
Cloud is highly scalable and is capable of hosting over 300 virtual machines.  To ensure this 
powerful Cyberport Cloud is environmentally-friendly, a real-time power efficiency monitoring 
system has been implemented. 
 
“As ICT start-up, we are facing budget limitations and constraints over flexibility in business 
expansion.  In mobile application development world, we need to handle fast-changing user 
demand overnight.  With all the challenges, we are glad to be one of the pilot users for the 
Cyberport Cloud in early 2013, and we have been seeing significant benefits with reduced 
cost in server hosting, as well as better management over budget allocation and IT 
infrastructure with high and reliable performance.  We are planning to expand our service to 
Southeast Asia and the US, thanks to the beauty of the Cyberport Cloud which offers high 
scalability and flexibility,” said Sum Wong, CEO of EventXtra Limited, a Cyberport incubatee. 
 
As a visionary leading ICT hub in the Asia Pacific region, Cyberport is always committed to 
bringing the latest technology into Hong Kong under the efforts of the Technology Centre to 
accelerate and support the development of Hong Kong’s ICT industry.  Following the launch 
of the Cyberport Cloud, Cyberport will continue to strive for opportunities and innovations to 
benefit the industry and the economy on the whole. 
 

### 
 
 
About Cyberport 
Cyberport is a creative digital community with a cluster of technology and digital content 
tenants.  It is managed by Hong Kong Cyberport Management Company Limited which is 
wholly owned by the Hong Kong SAR Government.  With a vision to establish itself as a 
leading information and communications technology (ICT) hub in the Asia-Pacific region, 
Cyberport is committed to facilitating the local economy by nurturing ICT industry start-ups 
and entrepreneurs, driving collaboration to pool resources and create business opportunities, 
and accelerating ICT adoption through strategic initiatives and partnerships.  Equipped with 
an array of state-of-the-art ICT facilities and a cutting-edge broadband network, the 
Cyberport community is home to four grade-A intelligent office buildings, a five-star design 
hotel, and a retail entertainment complex.  
 
For more information, please visit www.cyberport.hk  
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