58

Smart-lTalk Cube rport
@Smart-Space

sAR7] - WAIFIA :EER" AR
=ZF. RAEHREa

Persuasion Strategy —
How to Use “Storytelling” to Persuade
Customers, Staff & Investors
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Importance of Storytelling Skills in Leadership
How to use Storytelling Strategy to Enhance your Business Performance

Guest Speaker:

Dr Mark Lee

Research Director

Asia Pacific Institute for Strategy
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Persuasion Strategy

How to Use “Storytelling” to Persuade Customers, Staff and Investors

»  Executives can engage customers, staff and investors in a much more
convincing way if they toss out their PowerPoint slides to tell good stories.

. In 2012, President Obama admitted, “The nature of this office is also to tell a
story to the American people that gives them a sense of unity and purpose and
optimism.”

»  This shows the importance of storytelling skills in leadership.

We will share how to use storytelling strategy to enhance your business
performance.
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About the Guest Speaker

Dr Mark Lee has over ten years of research and teaching experiences at the
university. His areas of research cover strategy and operations management. He is
currently the Research Director at Asia Pacific Institute for Strategy. He was invited
by leading associations as speakers including American Chamber of Commerce,
Association of International Accountants, Brand Development Council, The Chinese
Manufacturers’ Association of Hong Kong, Federation of ASEAN Accounting Firms,
Federation of Hong Kong Industries, GS1, Hong Kong Chamber of Insurance
Intermediaries, Hong Kong Exporter Association, Hong Kong Science Park, Society
of Registered Financial Planners, etc.
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