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ith meetings and exhibitions postponed, events and

hackathons cancelled, and adoption decisions put on
hold, start-ups and technology companies faced much difficulty
in connecting their products and solutions to customer
demand. The epidemic has also fundamentally altered the
business landscape, spurring industries to accelerate digital
transformation for survival, competitiveness, and future growth,
and this has opened up fresh opportunities.

Adapting to this "new normal”, we implemented a series
of initiatives through the Cyberport Enterprise Network (CEN)
and organised dedicated events for start-ups and enterprises
to build connections, match solutions, and forge win-win
collaborations. Along the way, we continue our mission to
bridge the gap between new and traditional economies, drive
digital transformation, and strengthen the growth of technology
companies.

Cyberport Enterprise Network strengthens connections

Much of our enterprise outreach efforts were spearheaded
by the CEN linking the start-up community and traditional
enterprises, to understand their business needs and offer our
start-ups’ digital solutions. Our goals are to help enterprises
expedite their digital transformation and offer significant
business opportunities to start-ups and technology companies.
In 2019/20, CEN membership grew to 34 organisations,
comprising enterprises and industry associations from financial
services, I&T, F&B to cultural and creative industries, as well as
trading and logistics.
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During the year, the CEN arranged 35 business matching
sessions for 136 start-ups, including Gammon Construction,
KIDSLAND, New World Development, Sino Group, Arup, AsiaPay,
Hong Kong Airport Authority, and West Kowloon Cultural District
Authority. Nearly a dozen projects, including a blockchain
application for a construction giant, along with Al and loT
systems for cargo processing, have since moved on for deals
and advanced discussions.

Providing access to government opportunities

Public services is another sector inviting digital
transformation. During the year, the Office of the Government
Chief Information Officer (OGCIO), Cyberport, and the Hong Kong
Science and Technology Parks Corporation (HKSTP), jointly
organised three Technology Forums to help start-ups and
SMEs better understand the operational needs of government
departments. The sessions spotlighted smart city infrastructure,
blockchain technology for public services, and intelligent
transport system and traffic management. Start-ups from both
Cyberport and HKSTP presented their solutions to government
representatives.

The Cyberport Enterprise Network arranged a total of 44 business matching sessions
this year
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Cyberport start-ups were also
connected to the Electrical and
Mechanical Services Department (EMSD)
E&M InnoPortal, which consolidates the
needs of government departments and
is a platform for project proposals and
matching. More than ten technology
solutions were featured on the portal
and two have since been engaged by
government departments: oneCHARGE
set up electric vehicle (EV) charging
facilities for EMSD and Roborn
Technology deployed its temperature
scanning robots at the EMSD, the
Correctional Services Department (CSD),
the Fire Services Department (FSD) and
the Transport Department (TD).

Expanding matching
opportunities

During the year, Cyberport
strengthened business matching between
start-ups and corporations. For example,
we invited Al start-up, Wildfaces, to
co-organise an event for CLP's Smart
Energy Connect, a smart energy initiative,
and bid for one of its projects. We
arranged HealthTech start-ups, Acesobee,
Abida Medical and Qualife, to meet
Gleneagles Hospital Hong Kong, owned
by New World Development; and we
connected Molekiu with the West Kowloon
Cultural District Authority to explore
deploying smart hospitality robots.

Cyberport also launched the
Community Connect programme to
enhance connection among community
members and explore collaboration with
external enterprises. We collaborated
with seven industry associations,
including the Hong Kong Information
Technology Joint Council (HKITJC), Young
Professionals Alliance (YPA), Hong Kong
Computer Society (HKCS) and Hong Kong
Software Industry Association (HKSIA).
We introduced them to our remarkable
start-ups and their outstanding solutions.
Five events featuring 22 virtual banking,
Al, digital entertainment, esports and
blockchain start-ups were held, attracting
more than 320 attendees.

Community Connect Programme was launched to strengthen connection among Cyberport community members and explore industry collaboration
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Cyberport co-organised the SmarTone
Hackathon themed under '5G & Smart City"
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Themed under “Digital Economy - Redefines
our Future”, the two-day Internet Economy
Summit attracted around 3,000 attendance
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Cyberport Venture Capital Forum attracted
the world's top industry leaders, investors
and technology companies to participate
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Promoting digital
transformation

In the face of challenges, we
continued to move forward. We again
co-organised the Internet Economy
Summit (IES), our annual signature
event, with the Hong Kong SAR
government, to promote the latest
|I&T trends, developments, use cases,
and opportunities. A record of 3,000
attendance listened to over 70 speakers
from around the world offering insights
under the theme “Digital Economy -
Redefines Our Future”.

As Hong Kong's foremost FinTech
hub, Cyberport also hosted the FinTech
Forum during IES and shared ideas for
the future of banking, insurance and
trade finance under the theme of “The
New Era of Finance Redefined”. We also
gathered representatives of Hong Kong's
first virtual banks, right after they were
granted their virtual banking licenses in
late March and early April 2019, to share
their development roadmaps at panel
discussions. Additionally, to drive deal
flow for start-ups, more than 100 investor
matching meetings were conducted during
the IES, marking a 54 per cent increase in
meetings over the previous year.
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Bridging the gap between start-ups
and enterprises

During the Cyberport Venture
Capital Forum (CVCF), which spotlighted
corporate ventures, Cyberport
co-organised the first Hong Kong
Chapter Finals of the Intellectual
Property Innovation & Entrepreneurship
Contest Global (IPIEC Global). This
internationally acclaimed competition,
organised in nine countries and regions,
invites local enterprises to pledge
potential investment for technology
solutions under 11 themes, including
FinTech, Al & big data, biomedicine, and

Cyberport Start-up
BISEMAIEE

smart manufacturing. It also calls on
innovators to come up with solutions to
help enterprises solve pain points and
upgrade their businesses.

Six entries were successfully
identified to match with enterprises’
technology demands, of which two are
from Cyberport Community - WOOM and
Vfluencer got intentional investments of
HK$5 million from US co-working space
group, WorkTech, and HK$10 million from
Hung Hing Printing Group respectively.
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Redsip
Co-founder and CEO
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Received investments from two investors at CVCF
BECVCFUEEME R EEMELF

It is never easy to raise funds as a start-up, you might meet a hundred investors and
99 will say “No” . Luckily, we are sitting in Cyberport. Within two weeks of meeting
us at CVCF, two investors decided to come onboard. The investors recognise the
stamp of approval from Cyberport on the way we operate and execute.
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Hackathons continue to inspire

Hackathons have always been an
excellent means to bridge corporations
and innovators to enable them to tap one
another’s strengths, nurture technology
talent and promote corporate digital
transformation. During the year, we
co-organised the Innovator Tribank Fintech
Challenge with the Shanghai Commercial
Bank to challenge Hong Kong, Mainland
Chinese and Taiwanese university students
to develop FinTech solutions to enhance
the Bank's operations and customer
experience. We also co-organised the
FINSPIRE Hackathon with Convoy for local
and overseas university students to design
FinTech solutions for addressing social and
environmental needs.

This was in addition to the Smartone
Hackathon, which gathered over 150
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software developers, designers and
start-ups from six countries and regions
to create solutions for 5G & smart city.
During the Virtual Career Fair, we hosted
the finals of the Melco Student and
Start-up Challenge, where university
students from around the world
attempted to reinvent the hospitality and
entertainment industry with technology.

In addition to winning cash
prizes, some entrants received
fast-track interview opportunities with
the Cyberport Creative Micro Fund
(CCMF) or the Cyberport Incubation
Programme (CIP) to further realise their
entrepreneurial dreams.

Looking forward

Leveraging digital technology will
be a key in the post-epidemic new
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normal, and Cyberport's new economy
companies are ready to help with
their diverse range of market-ready
products and solutions. Riding on
the government's Anti-epidemic
Fund offering financial assistance
for technology adoption (such as
Distance Business Programme (D-Biz),
LawTech Fund, and Subsidy Scheme for
Encouraging Early Deployment of 5G),
Cyberport will step up our matching
initiatives to help enterprises identify
suitable solutions from our start-ups
and technology companies. We will
also facilitate technology adoption in
the government, NGOs, schools and
social services to further promote
the integration of new and traditional
economies and propagate the benefits
of digital transformation to society at
large.

Cyberport and Convoy co-organised the FINSPIRE Hackathon to encourage university students to design innovative FinTech solutions
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