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Challenges did not hold us
back, but instead allowed us
to show our agile response.

EEHFERE I REAN -
SIS B RFRAVELI R FEE G HE -
IHBAHIEIFLEF

019/20 proved to be an eventful

year for Hong Kong's innovation and
technology (I&T) sector. Local and global
events presented major challenges
to us and our community on various
fronts. These challenges did not hold
us back, but instead allowed us to show
our agile response. We were among the
first organisations to announce rental
concessions in September 2019 amidst
the social unrest, as well as to launch
the Braving the Epidemic campaign in
February 2020 applying digital technology
to help the society weather the epidemic.

OQur community of over 1,500
start-ups and technology companies
are always mindful of their growing
responsibility to society. Soon after
the outbreak of COVID-19, Cyberport's
start-ups and alumni of the incubation
programme quickly mobilised a host of
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solutions, leveraging their own expert
areas, to help Hong Kong's individuals,
frontline medical staff, businesses, SMEs,
and government services cope with the
challenges. We then curated the most
impactful and ingenious solutions under
the Braving the Epidemic campaign on
the iStartup Portal, providing a one-
stop destination to help the public and
businesses find solutions to their daily
problems. GOGOX, Pickupp, and Toby, for
example, offered their logistics networks
to facilitate the delivery of COVID-19
test specimens to government labs for
people under quarantine; HKDecoman
assembled a team of handymen to help
public housing tenants inspect their
drainage pipes for free; OneDegree
and Bowtie offered their pioneering
virtual insurance services to cover
frontline workers involved in anti-
epidemic activities free of charge. Over
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60 of these solutions covering areas
from infection prevention and medical
services, to household cleaning, property
management, insurance, and education
were listed on the platform, garnering
positive reception.

Beyond swiftly establishing a series
of stringent anti-epidemic measures to
safeguard the health of our staff and
community members, Cyberport actively
supported the anti-epidemic initiatives of
different industry organisations. These
included the distribution of face masks
and hand sanitisers on campus with the
Hong Kong Information Technology Joint
Council and the Internet Professional
Association, as well as the production
of 3D printed face masks and hand
sanitisers with community members [0T
Solution and Bowtie respectively.
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At the same time, with the global
shift towards accelerated digital
transformation, we stepped up our efforts
to line up traditional enterprises with
start-up solutions through the Cyberport
Enterprise Network (CEN) and completed
more investments in promising start-ups
through the Cyberport Macro Fund (CMF)
to demonstrate our unwavering faith in
their potential, drawing significant co-
investments.

In the face of major difficulties,
Cyberport remained steadfast in our
commitment to Hong Kong's I&T
development, overcoming new challenges
and embracing new opportunities through
digital technology as we continue to
navigate the new normal.
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Enhancement in talent
cultivation and development

Assisting the community during this
epidemic did not slow down our efforts in
talent development, our comprehensive
suite of talent cultivation and
development programmes continued to
attract talented individuals who wish to
pursue aspirations in digital innovation,
employment, and entrepreneurship.

Our Cyberport Creative Micro Fund
(CCMF), which offers seed funding for
prototype development, admitted 98
applicants, with a strong presence of
projects in FinTech, smart living, and
Al & big data. CCMF's newly expanded
Cyberport Greater Bay Area Young
Entrepreneurship Programme (GBA YEP)
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extended its coverage from Hong Kong
and Guangdong to include Macau and
potentially other GBA cities, attracted
300 applications, a more than 30 percent
increase from last year.

Meanwhile, youth seeking hands-on
experience in innovation and technology
also continued to grow in numbers. To
accommodate this, we broadened our
partnership with 171 companies to offer
internship positions and technology
training in FinTech, digital entertainment
and esports, and smart living to 358
participants, 68 per cent more than the
year before. We will continue to offer
more opportunities to enrich the I&T
experience of the younger generation in
the coming year.
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This year's Career Fair was launched
with a digital twist. For the first time, the
event was held in a virtually constructed
environment to simulate a physical
exhibition and was met with record
breaking numbers. More than 130 start-
ups and companies participated in the
fair, offering over 800 job openings,
attracting nearly 3,300 job seekers and
more than 12,000 applications. The
outcome attested to the strong demand
for I&T related employment opportunities
and the unabated confidence in I&T
despite economic uncertainty.

Cyberport’'s flagship programmes
to nurture start-ups continued to
generate extensive interest. The
Cyberport Incubation Programme (CIP),
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with an increased intake of 130 from
100, attracted over 600 applications,
ranging from management-level talent
at multinational banks to cream-of-
the-crop graduates in Hong Kong's top
institutions. Applicants also came from
a variety of more countries, including
Israel, Singapore, and more, with a view
of capitalising on Cyberport's strategic
proximity and networks with markets
in Greater China and APAC regions and
as much as HK$500,000 in financial
assistance provided by the programme.
Over half of the successful projects
belonged to the FinTech and smart living
clusters, with innovative ideas ranging
from virtual bank and virtual insurance
licensees, wealth management and
cybersecurity to 5G robotics, Internet of
Things (loT) and GreenTech, etc.
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In addition, the Cyberport
Accelerator Support Programme (CASP)
added 13 new accelerator programmes
from Bangkok, Mainland China, the US,
Sweden, and more, to the list of endorsed
accelerators, in which participating start-
ups can receive as much as HK$300,000
in financial assistance to take part.
Among the 57 programmes on the list are
some of the world's top accelerators for
new ventures, such as Accenture Fintech
Innovation Lab Asia Pacific, Founder
Institute Silicon Valley Accelerator,
and Lotte Accelerator. Mizuho Crowd
Brain powered by Eureka Nova, one of
the new additions to the list, accepted
nine Cyberport companies in its first
cohort, of which two teams were named
on the Forbes 30 under 30 Asia list for
2020, demonstrating how the combined
efforts of Cyberport and members of its
comprehensive ecosystem are able to
propel Hong Kong's start-ups to success.

Meanwhile, the Overseas/Mainland
Market Development Support Scheme
(MDSS) approved 38 applications. Since
its launch in November 2018, MDSS has
provided HK$2.15 million to support 51 start-
ups to attend 97 events and exhibitions, join
delegation missions, or take part in landing
services. Many of the scheme's recipients
saw their businesses expand to markets
such as Singapore, London, Taiwan, and
many cities on Mainland China during the
2019/20 fiscal year.
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Accelerated digital transformation
across industries also meant more people
are demanding critical digital skills and
credentials. To this end, Cyberport’'s new
initiative, Cyberport Academy, offers an
open platform to engage top technology,
private, and academic institutions
and to provide quality technology and
entrepreneurial training to youth and
industry practitioners from different
sectors. One example is the Cyberport
Financial Practitioners FinTech Training
Programme that was launched in March.
Cyberport was entrusted by the HKSAR
Government to design and implement
a programme to enrich Hong Kong's
FinTech talent pool, promote the adoption
of FinTech by financial institutions, and
speed up digital transformation of the
financial sector. The Programme has
been enthusiastically embraced by
industry practitioners and we expect to
receive ongoing registration from over
2,000 participants for 32 training sessions
primarily virtually by the end of 2020.

Boosting industry development

Over the years, Cyberport has
established a solid foundation in
the development of its main digital
technology clusters, which are FinTech,
smart living, and digital entertainment
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and esports. In the past year, Cyberport
has further focused its efforts within
these clusters to achieve deeper and
more impactful progress. In FinTech, the
Cyberport community reached milestones
in InsurTech and virtual banking, while
in smart living, loT applications took
the centre stage in preparation of the
onset of 5G, exemplified by the arrival
of the AWS loT Solution Lab under the
Easy Landing Scheme. Cyberport also
announced its commitment to developing
the esports industry, while leveraging
the latest advancements in VR and AR
technology in the development of the
digital entertainment industry.

FinTech

In 2019/20, our FinTech cluster
expanded to house nearly 400 companies,
making Cyberport the largest FinTech
community in Hong Kong. These

companies specialise in an ever-growing
range of businesses, from financial
services and data analytics for issues
such as Environmental, Social, and
Governance (ESG) to wealth management
and cross-border payments, and from
virtual banking and virtual insurance to
RegTech and digital assets, with exciting
new developments continually emerging
from this community. A highlight is the
granting of virtual insurance license to
three more of our community members
including AVO, OneDegree, and ZA
International, on top of Bowtie, making
Cyberport home to all of the virtual
insurers in Hong Kong as of today.

To open new avenues for growth
and opportunities and to enable our
remarkable FinTech start-ups to make
a bigger impact internationally, we
organised a delegation led by the
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Financial Secretary, Mr Paul Chan, to
London, and took part in FinTech Taipei
2019 and Singapore FinTech Festival.
Locally, we joined the Hong Kong
FinTech Week and the Asian Financial
Forum, showcasing our start-ups’
leading solutions and helping them build
connections to technology, smart money,
risk capital, markets, and talent.

Smart Living

Solutions and innovations from our
smart living start-ups, which are growing
in scale and scope, are increasingly being
adopted by individuals, enterprises, and
industries. As cases in point, Roborn’s
temperature monitoring robots have
been deployed by multiple government
departments to aid its anti-epidemic
efforts; ubiZense's loT-Augmented Airfield
Service System has been adopted by
Airport Authority Hong Kong to enhance
the management of Hong Kong's world-
class airport, while Gogochart's Al
app marketing platform and GRWTH's
EdTech platform have found demand with
marketers, schools, students, and parents.

Many of these solutions have also
been adopted by Cyberport in their
early stage to gain necessary operation
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experience before commercial launch.
The Cyberport office has adopted a
number of these solutions to increase
office efficiency. In the Arcade, a smart
toilet that utilises digital solutions from
four different start-ups has been made
available to offer real-time feedback,
greatly improving the efficiency of
facilities management. The introduction
of the AWS loT Solution Lab under the
Easy Landing Scheme will also offer
a new space to showcase loT-enabled
smart living solutions by local start-ups
built on AWS's cloud technology platform.
With the onset of 5G technology, we
look forward to more technologies from
Cyberport start-ups that will make our
city smarter and more sustainable.

Digital Entertainment & Esports

Cyberport's efforts to develop
Hong Kong's esports ecosystem shifted
into high gear in July 2019, when we
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opened the highly anticipated esports
venue to boost local competitions,
unveiled a series of events to galvanise
engagement, and launched programmes
to drive industry development and talent
cultivation. Our goals are to forge a new
industry for Hong Kong that will offer
new prospects for the youth.

Our initiatives were well received,
with the Digital Entertainment Leadership
Forum (DELF) attracting more than 700
participants who came to learn from
over 40 speakers from nine different
economies, including Hong Kong, the UK,
Germany, lIsrael, Korea, Japan, Thailand,
Singapore, and Malaysia, on the business
opportunities and career prospects of
this fast-growing industry. The DELF main
forum was immediately followed by Asia’s
first Blockchain Gamer Connects summit,
connecting mobile game market players
with the blockchain industry. Meanwhile,
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the Esports Industry Facilitation Scheme
received over 80 applications and began
supporting local events and competitions,
with a number of them held in the brand
new Cyberport esports venue, as well as
talent cultivation and training courses to
develop the next generation of esports
professionals for Hong Kong. The Esports
Internship Scheme gave the young people
interested in esports an opportunity to
gain hands-on experience by subsidising
nearly 20 internships in 10 companies.
Many young entrepreneurs also submitted
innovative projects targeting various
segments of the esports value chain to
CCMF and CIP, and we expect that their
enthusiastic participation will contribute
massively to our endeavours. We also
set up the new CyberLab next to the
esports venue at the Arcade to showcase
innovative solutions from the cluster.

Integration of new and
traditional economies

The epidemic has accelerated digital
transformation in various sectors, creating
unprecedented demand in fields such
as RetailTech, HealthTech, and EdTech,
among others. In light of this, Cyberport
continues to champion the integration
of new and traditional economies by
fostering collaboration between start-
ups and traditional enterprises and
by sharing knowledge and ideas. In
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2019/20, we strengthened the Cyberport
Enterprise Network (CEN) to connect start-
ups and enterprises to expedite digital
transformation of industries and offer
additional business opportunities to start-
ups and technology companies. During the
year, we consolidated the CEN membership
with enterprises and industry associations
from an array of industries. CEN arranged
35 business matching sessions for 136
start-ups, and nearly a dozen projects have
since progressed to deals or advanced
discussions. These projects range from
blockchain applications for a construction
and engineering company, to Al solutions for
a major local airline.

Recognising that public services
is seeking digital transformation, we
launched new initiatives to facilitate
start-ups to contribute their solutions.
We connected more than ten digital
technology solutions to the Electrical and

3 Signature Events

Mechanical Services Department's E&M
InnoPortal for public services solution
matching, with solutions in robotics and
electric vehicle (EV) charging already
engaged by government departments. The
Smart Government Innovation Lab was
also officially launched in Cyberport this
year to provide a platform for encouraging
innovative solutions to address public
service delivery and operational needs.

Cyberport also continued to inspire
and inform the public and the business
community about the prospects of digital
technology to stimulate adoption. We held
the annual Internet Economy Summit
(IES) with an attendance of around 3,000,
who came to listen to over 70 speakers
under the theme, "Digital Economy -
Redefines Our Future”.

In addition, we enhanced our
efforts to foster corporate engagement
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in innovation. At the Cyberport Venture
Capital Forum (CVCF), we invited over
40 speakers from Hong Kong, Mainland
China, Spain, Israel, Thailand, Macau, and
the US, to highlight corporate venture
as a means to expand investor outreach,
boost corporate investment, and galvanise
corporate I&T participation. The event
was warmly received by a record turnout
of over 900 attendees and more than
200 investors, up 20 per cent and 29 per
cent on the year respectively. Over 200
investor matching meetings were held, an
increase of 33 per cent, to further bridge
funding gaps for the start-ups.

Our new three-year plan

The coming year will spell the
beginning of our new three-year plan
to further bolster our capacities in
developing Hong Kong's I&T sector. We
will enhance our ecosystem development
and stakeholder engagement, via
strengthening our Cyberport Investors
Network (CIN), Cyberport Enterprise
Network (CEN) and Cyberport Technology
Network (CTN); upgrade services
infrastructure to include a data services
platform and campus management
system which will enhance our service
provided to start-ups and operations
on campus; and enrich our campus
infrastructure enabled by smart campus.
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At the same time, we will continue
to strengthen our efforts in talent
cultivation and development, industry
development, and integrating new
and traditional economies to fulfil our
aspirations to be the digital technology
hub of Hong Kong.

We will also continue to bring the
Cyberport expansion in development to
fruition. The HK$5.5 billion provided to
the project, as announced in the 2019-
20 Budget by the Financial Secretary,
demonstrates the strong support
and confidence from the government
towards Cyberport's work thus far.
Beyond providing new offices and
dedicated facilities for industry events
or exhibitions, the expansion will provide
space to nurture more talent and
showcase Cyberport’s innovations in
digital technology. It will also provide the
perfect opportunity for further integration
with the neighbourhood to offer leisure
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facilities applying the latest digital
technologies and benefit the community
as a whole.

| would like to take this opportunity
to thank the HKSAR Government and our
Board of Directors for their unwavering
support and guidance to Cyberport;
to our stakeholders, including start-
ups, technology companies, corporate
partners, and industry organisations for
their commitment, resilience, and can-
do spirit demonstrated during what has
been a difficult year. | would also like
to thank all of my colleagues for their
hard work, agility, resourcefulness, and
persistence in pursuing our common
goals amidst the challenges in 2019/20.
Last but not least, | invite you all to join
us as we work together to overcome new
challenges, seize new opportunities, and
flourish in the new normal to create a
brighter future for the I&T industry.
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