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Cyberport always stands by
our start-ups and technology
companies to weather the

challenges together.
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ith this Annual Report for the
WFinancial Year ended 31 March 2020
(2019/2020), | am pleased to share with you
the notable achievements our organisation

and the Cyberport Community made over
the past financial year.

During the past year, Hong Kong's
overall economic and innovation and
technology (I&T) development was beset
by domestic and international headwinds
that seriously tested the grit, intelligence,
and resilience of our start-ups and
entrepreneurs. From trade wars to the
unprecedented COVID-19 epidemic, the
“perfect storm” came our way. In the face
of these major challenges, Cyberport
always stands by our start-ups and
technology companies to weather the
storm together, with relief measures and
initiatives taken and by facilitating new
business opportunities to help Cyberport
Community companies persevere.

We have a long-term vision for Hong
Kong's vibrant I&T sphere; with the
COVID-19 epidemic accelerating digital
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transformation, Cyberport can help Hong
Kong gain a leading position in the digital
era, buttressed by the skills, energy,
ambition, and passion of our youth and
digital technology entrepreneurs. We are
confident in I&T's potential and value for
Hong Kong's long-term growth, especially
as the epidemic has demonstrated how
technology and a digitally transformed
society can help businesses and families
quickly and safely rise above the
challenges in the "new normal”. We stay
steadfast in pursuing our public mission
to ensure that Hong Kong can continue to
excel in the digital era.

With the silver lining being there for
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all of us to seize, we can move forward
and prevail with 1&T, and push forward
our endeavours with the backing of
our incredibly strong fundamentals. In
2019/2020, the Cyberport Community
continued its growth momentum and
expanded to more than 1,500 companies.
Bolstered by Cyberport's comprehensive
start-up ecosystem and entrepreneurial
support programmes, our data-driven
innovations continued to encompass an
ever-widening breadth of solutions with
adoption by the market, investments that
our start-ups garnered held steady year-
on-year, and success stories and global
recognition of our talented start-ups and
entrepreneurs continued to grow.
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Springboarding start-ups to
success

Many Cyberport Community
innovations are ripe for adoption, and
the commercialisation of innovative
products and solutions is key to the
growth of technology companies and
start-ups. To this end, our Cyberport
Enterprise Network (CEN) is proactively
matching high-growth start-ups with
major enterprises to stimulate solution
adoption and win-win collaboration. We
continued to attract new CEN members
from various industries to strengthen
CEN's ongoing efforts. We aim at
helping our start-ups and technology
companies better seize opportunities
in such promising new fields as Smart
Building Management, Retail Technology
(RetailTech), Education Technology
(EdTech), and Wealth Technology
(WealthTech) that are vital to the success
of a digitally transformed economy. Our
Cyberport Technology Network (CTN)
also continued its expansion with more
leading global technology corporations
such as Amazon Web Services (AWS)
participating to help. This adds to CTN's
continuing support for aspiring start-
ups in terms of technology platform,
application development, and training.
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For more mature technology
companies that are ready for further
scaling, Cyberport also built the
Cyberport Professional Services Network
(CPSN) to offer these promising start-
ups the support of professional services
firms, such as IP lawyers, management
consultants, accountants, auditors, and
financial advisors, to assist with their
future development needs, including
fundraising, M&As, JVs and IPOs.

Leading further FinTech
innovation

Cyberport is a vanguard in promoting
and facilitating the development of
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Finance Technology (FinTech) in Hong
Kong, driving digital transformation
in the banking and finance industry.
Indeed, FinTech continued to be one
of Hong Kong's most successful and
fastest growing technology domains,
and the FinTech cluster in Cyberport,
the largest in Hong Kong with nearly
400 companies, is developing innovative
solutions spanning all segments of the
financial services market. In 2019/2020,
we witnessed our FinTech and Insurance
Technology (InsurTech) start-ups
becoming Hong Kong's first virtual banks
and virtual insurers, and more global
recognitions of excellence were bestowed
upon our start-ups.
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To bolster FinTech's growth, fortify
our leadership in this important field,
and offer additional support for further
innovations, including InsurTech,
Regulatory Technology (RegTech), and
WealthTech, we have been enhancing
our ongoing outreach efforts to connect
start-ups with more opportunities
overseas. We organised our second
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FinTech delegation, led by the Financial
Secretary, to London and signed a
memorandum of understanding (MoU)
with PingAn OneConnect, to better
connect our FinTech companies with
Mainland China's massive markets, major
financial institutions, and cutting-edge
technologies.
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Nurturing youth and
entrepreneurship

Hong Kong's youth are indispensable
in securing our I&T sector’s sustained
development, and we see Hong Kong
as a leading hotbed of talent across the
world. In Hong Kong, more and more
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youth, start-ups, and next-generation
SMEs are proactively embracing a future
in I&T. This is evident in the diverse
roster of young innovators joining our
talent cultivation and entrepreneurship
programmes, including the Cyberport
University Partnership Programme
(CUPP), Cyberport Creative Micro Fund
(CCMF), and Cyberport Incubation
Programme (CIP), to pursue and advance
their I&T aspirations.
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We at Cyberport support the
development of I&T and Hong Kong
as a major global technology hub.
In addition to connecting youth with
existing opportunities, Cyberport
proactively facilitated the creation
of new opportunities. Most notably,
we advanced the development of
Hong Kong's digital entertainment &
esports industry to generate career
and entrepreneurship opportunities for
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Hong Kong's youth. Over the past year,
our digital entertainment cluster was
strengthened with a quality deal flow
successfully attracted to Cyberport.

Connecting start-ups with
technology investment funding

Smart money and risk capital
are instrumental in any start-up's
development, and Cyberport's role as
a technology investment hub became

BRIER R INE > SRR RER
BIERE -

HMBIEES|EEEER

BEETREABERZVNRIER
ERNEEZE IR 2REERRHBE
> R ESEERLD > BB IER—

more important as global venture capital
investment had declined in the tough
economic environment. Through the
concerted efforts and multiplying effect
of our Cyberport Investors Network
(CIN) and Cyberport Macro Fund (CMF),
we connected more start-ups with more
technology investors, thereby helping to
meet our start-ups’ increasing needs for
smart money and risk capital. The past
year also saw the further expansion of
CIN, bringing to the Cyberport Community
over 100 technology investors covering
the full spectrum of digital technology.
Additionally, our Cyberport Venture
Capital Forum (CVCF) succeeded in
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bringing in new types of technology
investors - corporate venture funds and
tech-savvy family offices - to strengthen
technology investment and corporate
support for our start-ups. Cyberport also
built new connections with more global
technology investors, ranging from the
US, Europe to Asia and the Middle East,
establishing a foundation for win-win
cooperation in the future.

I&T helps society in difficult
times

The COVID-19 epidemic has brought
challenges for every one of us, and
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there is not a person whose life has
not been affected. Yet one of the most
heart-warming episodes of the epidemic
was the Cyberport Community coming
together to assist Hong Kong businesses
and families in such difficult times.
The Cyberport Community rose to the
challenge and quickly mobilised their
innovative solutions to help Hong Kong's
people, businesses and government
tackle the epidemic. Our timely "Braving
the Epidemic” campaign was launched
to spotlight the growing list of socially-
responsible start-ups and their wonderful
creations.
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Mapping out the way forward

With this wonderful community
spirit and the inspiring power of youth
and entrepreneurs, who knows what
we can achieve in the future? Indeed,
the sky is the limit. With 5G fast rolling
out in Hong Kong and across the world
and smart living becoming a reality,
Cyberport's vibrant start-up ecosystem
and comprehensive entrepreneurial,
business, technology, and investment
support programmes stand ready to
empower our start-ups’ 5G and smart
city aspirations and business plans. We
have a strong foundation for developing
these new businesses. The past year
saw a strengthening of our smart
living cluster with many new start-
ups joining, and we have been helping
our start-ups to venture into new areas
including RetailTech, Green Technology
(GreenTech), Clean Technology
(CleanTech), EdTech, and Medical
Technology (MedTech).

As Cyberport's expansion plan
continues afoot, we envision new
capacities will afford us greater
capabilities to support more start-ups
and technology companies to create
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a brighter, more sustainable, more
inclusive world and inject more vitality
into Hong Kong's economy. We firmly
believe that, with the participation and
collaboration of our innovators, industry
players, investors, the government,
policymakers, the academia, and the
public, we can bring more opportunities
to our youth and next-generation SMEs,
providing them with more confidence and
hope, and together building a sustainable
future for Hong Kong.

Good corporate governance at
the heart of it all

I would like to thank our Board
of Directors for their unyielding
commitment towards Cyberport's
public mission endeavours. We are
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well endowed with a diverse Board of
Directors whose members contribute
extensive and complementary expertise
to offer Cyberport strategic guidance
and direction and to ensure good
corporate governance, corporate culture,
transparency, and public accountability.
In recognition of such team efforts,
Cyberport was awarded the “Directors of
The Year Awards 2019" and “Recognition
of Excellence in Board Diversity” by The
Hong Kong Institute of Directors. Our
Board members’ contributions made
Cyberport well positioned for more
impactful work in the years to come.
Our staff and volunteers’ dedication,
efforts, and contributions were much
appreciated. They are the unsung heroes
behind Cyberport's public mission
achievements.
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Reinforcing Hong Kong'’s stellar
international reputation

Asia continues to be the global
hotspot for economic growth. Rapid
I&T developments in the ASEAN region,
the Greater Bay Area (GBA), and the
Belt and Road markets have unleashed
tremendous opportunities for the new
economy. Through our ongoing outreach
efforts, we expanded our global networks
and partnerships in Japan, South Korea,
the ASEAN region, Australia, Europe,
the GBA, and other technology hubs on
the Mainland. Our MoUs with Thailand's
InnoSpace and Japan's Mizuho Financial
Group led to new business matching, co-
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investment and exhibition opportunities
in these two important markets.

We have been tirelessly promoting
Hong Kong's talent to the global
marketplace. During the year, we
continued our outreach efforts and joined
delegations to New York and Los Angeles.
We also visited Ireland, Israel, Dubai and
the UAE, and Waterloo, Canada. During
these business development trips, we
showcased Hong Kong's fantastic start-
ups and promoted Hong Kong's strategic
advantages as the prime gateway for
overseas talent and investors to enter
the Mainland China and Southeast Asia
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markets, to seize the new opportunities
in the GBA and Belt and Road markets,
and to take advantage of Hong Kong's
perennial business-and-investment-
friendly environment.

Amidst the current economic
difficulties brought by the COVID-19
epidemic, | believe Hong Kong will
continue to go from strength to strength
in the years ahead, and the Cyberport
team stands ready to continue providing
an effective hub and springboard to
success for both local and international
talents, and contributing to the long-term
development of I&T in Hong Kong.
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