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Wth the economy recovering from the pandemic, Cyberport reinforced
its support to help community companies adapt to changes and turn challenges
into opportunities. With steadfast commitment to creating a key economic driver
for Hong Kong, we endeavoured to enrich the ecosystem for 1&T, boost the
development of our I1&T industry, and propel digitalisation across industries and
trades, taking the economy on track to make headway with sustainable growth.
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Professional Consultancy Paves the Way

Professional services are indispensable in bolstering growth of start-ups from initial
to more sophisticated stages, laying solid foundations for up-and-coming enterprises
to emerge as industry and economic drivers. In 2020/21, Cyberport launched the
Cyberport Professional Services Network [CPN) as a platform to source, bridge and
match professional service providers with community companies, complementing
the existing Cyberport Enterprise Network, Cyberport Investors Network and
Cyberport Technology Network to enhance support for entrepreneurship.

Targeting the priority needs of start-ups, we have offered specific professional
assistance in areas including legal, accounting, financing, marketing and corporate
developmentservices. The CPN was supported by over 20 full-service and specialised
consultancy firms, including Deloitte China, Ernst & Young, KPMG, PwC, Baker &
McKenzie and Grant Thornton Hong Kong, which provide services at competitive
rates, with service clinics, engagement programmes and workshops free-of-charge
or for nominal fees. We also launched an online service matching platform on
iStartup.hk to facilitate further engagement and collaboration.

Tech Enhancement for Digitalisation

Synergising with CPN to buttress start-ups in different development stages with
technological support, The Cyberport Technology Network (CTN) continued to
empower start-ups with the latest technologies, tools and services of leading
tech corporations to amplify the reach of their solutions. During the year, the CTN
arranged 63 business matching sessions with 15 CTN members, taking a start-up
attendance of over 140.

The free service credits offered by CTN members help start-ups get to market faster
and at a lower cost, providing higher value-added to start-ups. During the year, the
six CTN partners, AliCloud, Google, AWS, Microsoft, Huawei and Oracle offered
free cloud service credits worth more than US$600,000 to community companies.
Cyberport also entered into a collaboration with a new CTN member, IBM China/
Hong Kong, to offer community companies with priority admission to the “Start-up
with IBM” programme. Participating start-ups received up to US$120,000 of cloud
credits per annum and gained access to IBM's experts and enterprise-grade cloud,
data, loT, blockchain and Al technologies.

Cyberport Technology Network
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credits worth more than
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Many of the collaborations yielded powerful results. For example, with the launch of
5G and the “Subsidy Scheme for Encouraging Early Deployment of 5G” initiated by the
Government, Cyberport lined up community companies and the CTN’s 5G operators
to jointly apply for the subsidy and spur the development of 5G solutions. A total of 33
projects, ranging from e-commerce , smart living, and digital entertainment/esports
to Al/big data, healthcare, and app design/web production, secured around HK$15
million of funding from the Scheme.

CTN members that are systems integrators, resellers, and service partners also
bridged community companies with business opportunities. Through referral
by AWS, Cyberport community member, Team Concepts, won two contracts
to deploy smart healthcare and smart building systems at a government body.
CLEARgo, an e-commerce company, was awarded three contracts to deploy its
e-business solutions for Canon.

successfully benefited
from the Subsidy
Scheme for Encouraging
Early Deployment of 5G
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Spotlight on New Tech

Our outreach and matching efforts also continued virtually. During the year, we
organised a series of Demo Days to showcase solutions with new technologies such
as RegTech, InsurTech, LegalTech, WealthTech and blockchain from community
companies to wide-ranging sectors.

Cyberport organised the WealthTech Demo Day in partnership with the Chinese Financial Association of
Hong Kong, and the Hong Kong Securities and Investment Institute. Seven Cyberport start-ups showcased
their latest solutions for the securities sector virtually, helping financial institutions to identify partners.

HEBREEBETHSRPEREBESRKESRE S MWWealthTech Demo Day» BE LRI EIS BB
EOEMLAESERNBHANAR ASRBEBRLEAERME-
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Notably, we partnered with InvestHK and Hong Kong Science and Technology
Parks Corporation to host the online Hong Kong stop of the ITC+DIA World Tour,
the world’s largest international InsurTech event, to enable start-ups to build

global networks and capture growth opportunities.

For blockchain, we rolled out the “Block adVenture” PoC Presentation Day in
conjunction with industry leaders R3 and FORMS HK, inspiring start-ups to integrate
blockchain technology into their innovations for diverse applications ranging from
Chinese medicine quality control, small amount remittance to music distribution,

facilitating the development of blockchain application in different areas.

Meanwhile, through active participation in large-scale industry events including
Hong Kong FinTech Week, the Asian Financial Forum, and the Hong Kong Blockchain
Week, Cyberport shared industry insights, discussed industry developments, taking
advantage of the online format of the events to showcase our start-ups at the virtual

Cyberport Pavilions to increase exposure for them.
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As the city’s largest FinTech community, Cyberport was the Asian Financial Forum’s FinTech partner for the third consecutive year, hosting a

thematic breakout session.
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FinTech Forges Ahead

Our FinTech community remains the largest in Hong Kong. According to InvestHK,
Hong Kong has over 600 FinTech companies and start-ups, among which nearly
400 companies belong to the Cyberport’s FinTech community, accounting for two-
thirds of the total. In addition to having all of Hong Kong's virtual insurers (Bowtie,
OneDegree, ZA Life, Avo Insurance] and two of its virtual banks (WelLab Bank and
ZA Bank] in our FinTech community, our FinTech ecosystem is continually growing
in diversity and sophistication. In recognition of its efforts in nurturing FinTech start-
ups and fostering the financial industry’s digital transformation, Cyberport was
awarded the “FinTech Ecosystem Contribution Honorary Award” by the Institute of
Financial Technologists of Asia (IFTA) at the IFTA FinTech Achievement Awards.
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In recognition of the efforts in nurturing FinTech start-ups, Cyberport was awarded the FinTech Ecosystem Contribution Honorary Award.
BIERIEEEREAIA BHEZRE BE TSRBREREMRE) -

To maintain the momentum of the FinTech sector, Cyberport partnered with the
Government to implement several support initiatives to bolster the sector’'s growth.
We were commissioned by the Financial Services and the Treasury Bureau (FSTB) to
administer the FinTech Anti-epidemic Scheme for Talent Development (FAST) to
incentivise FinTech job creation, encourage talent development and strengthen the
ecosystem. During the year, more than 600 applications from start-ups and FinTech
enterprises were approved, and over 430 newly created jobs were filled.

To expedite the launch of FinTech solutions into markets, increase industry
adoption, and spark financial innovation in Hong Kong, we also launched the
Fintech Proof-of-Concept Subsidy Scheme, as entrusted by the FSTB, in
February 2021. The Scheme sought to match FinTech companies with regulated
financialinstitutions to conduct proof-of-concept projects to help industry looking
for solutions to resolve their pain points.
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Smart Living Flourishes

The Cyberport Community now comprises over 750 companies that specialise in
smart living domains such as HealthTech, loT applications and EdTech, remaining to
be the largest community cluster in Cyberport.

Cyberport launched the Braving the Epidemic campaign at the beginning of 2020
to connect our smart living cluster to the world. More than 70 solutions specialising
in Distance Learning and Work from Home, Medical and Healthcare, Insurance and
Relief Funds, and Household and Workplace Improvement have offered relief and
empowerment to individuals, families and businesses to rise to challenges amid the

pandemic.

The campaign also galvanised cross-sector collaboration, spurring the adoption of
EdTech, HealthTech and green technologies in relevant industries. During the year,
more than 30 collaborations were carried out with the Government, businesses and
NGOs, benefitting over 40,000 users and generating significant social value. The
campaign attracted widespread media attention with more than 300 pieces of media
coverage. Six participating start-ups were recognised at ET Net's Health Partnership
Awards 2020 and the Pandemic Innovative Digital Solution Awards 2020.

During the Connected Cities Conference organised by KPMG at the StartmeupHK
Festival 2020, four Cyberport start-ups were invited to share their experiences in
innovating for the new normal to an international audience. Through the events
organised by the Commerce and Economic Development Bureau and the Hong Kong
Trade Development Council, the campaign and solutions were promoted to ASEAN
nations. Subsequently, Rice Robotics’ disinfection and delivery robots were adopted
in Japan and Thailand, Snapask's online tutoring platform and Education Technology
(EdTech) solution was picked up in Vietnam, while Farmacy’s hydroponic farms found

new homes in Thailand.
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Technology Augments Education

Education technology (EdTech) was unquestionably one of the fastest-growing
sectors spurred by the pandemic. Cyberport is now home to around 140 EdTech
start-ups. To bolster the growth of Hong Kong's EdTech start-ups, enrich the
ecosystem and reinvent education for the 21st century, Cyberport partnered with
Esperanza and launched the EdVentures Global Business Acceleration (GBA)
Fellowship to support EdTech start-up development. The partners also hosted
the Edventures Global Business Acceleration Summit during the Cyberport
Venture Capital Forum 2020 to explore EdTech’s global developments and
ventures. We also organised the STEM+E Summit x EdTech Demo Day, inviting
teachers and principals of some 70 primary and secondary schools to learn in-
depth about the EdTech solutions from 23 start-ups.

Digital Entertainment and Esports in Full Bloom

Cyberport’s digital entertainment and esports cluster now houses nearly 150 start-
ups and companies, specialising in the areas along the entire industry chain, from
game publishing to digital entertainment tools, distribution and licensing, content
and esports team management to game, media and tournament platforms.
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While the pandemic shut down many physical esports events, our work in fostering
the holistic development of the digital entertainment and esports industry was not
deterred. The Digital Entertainment Leadership Forum (DELF) 2020 returned
in a virtual and interactive format to shed light on the “New Normal of Digital
Entertainment: From Gamification to Esportification”. The event featured over 70
speakersfromgaming, entertainment, sports, esports, tech and education, alongside
thrilling show matches and online tournaments, which garnered over 600,000 views
from almost 30 countries or regions on the online platform.

X e
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Game, media and
tournament platforms

BEERETRRETS
MAEBERNBRERBEFHEURT  NHAEBERM

HEHBRANBRELENERERE 120205518
SeeRMIRIE) M TEUSRAH B  RIEREBRER

BEB BBEREBTINET BIEBAT0MIHE
ERBER - RE - BE BH BEMHEEFESZTE
B BHRRERERG LBESETNREABETET
EHALTEHRGREEAIVERRMEREIBC0

BRrAEE-

The two-day Digital Entertainment
Leadership Forum 2020 was held in
avirtual and interactive format.

—EMmA 2020858 S EHMH1E 1 DL
EREBTAEIT

The Esports Premier League (EPL), organised by the Esports Association Hong Kong and
long supported by Cyberport to drive industry growth, launched its first season in May 2020.
The month-long competitions for three game titles attracted more than 300 teams of pro-
gamers and amateurs alike. To cultivate players even during social distancing, we supported
more online esports tournaments and competitions catered for players of different levels.
The Grand Final games of the Asia Mobile Esports Tournament 2021 attracted amateur,
semi-pro and professional players. Meanwhile, the Student eSports Cup, jointly organised
by the Hong Kong Student Esports Association, Razer and Cyberport, drew more than 800
students from secondary schools and tertiary institutions.
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With the injection of HK$100 million funding from the Government to develop Hong Kong
as an Asian esports hub, the Esports Industry Facilitation Scheme (EIFS) and Esports
Internship Scheme (EIS) were launched alongside other initiatives. Last year EIFS
approved financial assistance and venue sponsorships for 68 events and competitions
(including 34 online events), 12 talent cultivation and training courses, and three overseas
exchanges. Meanwhile, the EIS provided subsidies for 55 internships in 26 companies.

Esports racers the Mok Brothers and their coach share their secrets to success.
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Multifaceted Cultivation of Esports Talent

Success stories continued to emerge from the start-up front in the esports sphere.
Most remarkably, Talon Esports, a high-flying esports company and Cyberport
incubatee, entered into a multi-year partnership with Paris Saint-Germain (PSG) to
co-brand its “League of Legends” (LOL) team to compete in regional and global LOL
tournaments. They were also appointed as the official partner by game developer
Riot Games to organise competition in Hong Kong and Taiwan. Already enjoying
millions of fans worldwide and success in multiple titles, Talon Esports also raised
US$2 million in seed funding.

Esportsandesportificationarealsogaining popularityinacademia. In partnership
with the Association of Pacific Rim Universities (APRU] which is now based in
Cyberport, we launched the APRU Esports Fellowship Program to foster future
esports leaders. In addition, we debuted the Esports MetaGame Conference
during DELF 2020 to explore building socially beneficial and economically
productive esports ecosystems.

We also organised more experiential and inspirational events for primary and
secondary school students. These include hosting an exhilarating RoboMaster
Youth Tournament (Hong Kong) that combined robotics and STEM, which attracted
more than 200 students from 50 schools, and the first virtual concert in Hong
Kong, C AllStar Virtual Live, hosted on Minecraft platform. To meet the growing
appetite for esports events and to cultivate a spectator base for local players,
casters, developers and creators, we launched a dedicated Cyberport Esports
YouTube channel to stream local and international esports events for free. After
only four months of operation, we already live-streamed 26 tournaments and
accumulated more than 100 hours of content.

Awards Galore

Accolades and recognitions continued to mount for community companies of
different sizes and specialisations. Last year witnessed the record-high number of
225 awards received by community companies. At the Hong Kong ICT Awards 2020,
21 members of the Cyberport community chalked up a total of 23 awards across
eight categories, including Grand Awards in the Digital Entertainment category (3
MindWave) and Smart Mobility category (Maphive Technology). At the ETNet FinTech
Awards 2020, 29 FinTech companies claimed 31 awards across 11 categories,
including “FinTech of the Year 2020" (Wel ab) and “FinTech of the Year 2020 in Start-
up” (Digital Transaction).

Cyberport Community companies
received a total of
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Internationally, at the revered JUMPSTARTER 2021, organised by the Alibaba
Entrepreneurs Fund to recognise the world’s best innovators and innovations,
24 Cyberport community companies were shortlisted into the Top 200. Two
Cyberport start-ups even claimed four of the top awards. Rice Robotics nabbed
the illustrious JUMPSTARTER 2021 award, the "Best JUMPSTARTER - Smart
City” award, and the “Social Impact Startup Award”, while Benefit Vantage
claimed the “Best JUMPSTARTER - FinTech” award. At the World Summit
Awards 2020, CoronAl and IPification were the only two companies from Hong
Kong recognised for exemplary social impact in the categories of "Health & Well-
Being” and "Business & Commerce” and for advancing the United Nations' (UN]
Sustainable Development Goals.
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Maphive Technology, with its barrier-free indoor navigation
platform, won the “Smart Mobility Grand Award” and the Gold
Award in the “Smart Mobility (Smart Tourism)” stream at Hong
Kong ICT Awards 2020".
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“Animoca Brands is continuing to grow in Cyberport this new wave
of internet and blockchain through non-fungible tokens (NFT) by
delivering essentially Web3.0. 20 years after being here in Cyberport
to deliver the next wave of industry revolution here at Cyberport.”

FAnimoca Brandsi@iBIFmE(ELH (NFT) - 47 BESBHEE B K

v B IR IBRORTRA > FTiEWeb3.0 - E IS B RIR20F R » HMIHEER—E
755198 IR EE A

Cyberport's 5th unicorn
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Cyberport's 1st blockchain gaming community member
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Looking Forward

Cyberportwill continue to set the stage for community companies to fly higherin
theyearstocome,especiallybystrengtheningconnectionswiththe GBAforstart-
ups to make capital out of new opportunities. With the support of Cyberport’'s
various networks, new initiatives are underway to offer business training,
market access, support and connections for community companies to expand
businessinto the GBA and beyond. As digital transformation is on the rise in the
financial sector with demand for a wider range of technologies, we will deepen
support for the FinTech community to develop diversified solutions, speeding
up the integration of technology into industry for enhanced competitiveness.
Meanwhile, riding on the success of the "Braving the Epidemic”"campaign, we
endeavour to forge further collaborations and investment opportunities for
start-up solutions for smart living. With promising prospects for the esports
industry, more events combining educational and esports elements are in the
pipelines to inject new blood into the industry through talent cultivation.
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