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Accelerated digital transformation across industries has uncovered
fresh opportunities for us to reimagine the old and invent the new. From
FinTech, smart living, digital entertainment and esports, to Al, blockchain and
cybersecurity - our community members are ready to revolutionise business
practices with innovative solutions.

Cyberport expanded its engagement with business, government, industry and
society to create synergy and amplify impact, bridging community companies
with enterprises, fostering positive-sum developments, spurring adoption, and
integrating new and traditional economies.

Fruitful Collaborations for Added Value

Cyberport Enterprise Network (CEN] continued to dedicate efforts to enterprise outreach
and business solutions matching. In 2020/21, the CEN welcomed new enterprise
members from a broader diversity of industries, including property development,
retail, entertainment, ICT and e-commerce. This is an apt reflection of value
generation by our start-ups, tech companies and their market-ready solutions for
society, and all industries and trades.

During the year, CEN engaged 45 members to arrange 74 business matching
sessions, garnering an aggregate start-up turnout of over 260. The matching
sessions spanned wide-ranging industries, which included food and beverage (F&B),
logistics, property management, retail, ecommerce, cargo terminal services and
NGOs, signifying that CEN went the extra mile to expand its outreach, connecting
NGOs and social enterprises with our digital tech community companies to drive digital
transformation in these sectors.

Success stories were aplenty. Indeed, many enterprises are turning to Cyberport
as their one-stop shop for innovative solutions and regard us as their extended
innovative teams. For instance, the Haven of Hope Christian Service (HOHCS) signed
a PoC with the loT start-up, Descamps.Technology, to deploy 20 Descamps’ sensors
at elderly homes and service centres to assist in elderly care.
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Cyberport Enterprise Network arranged visit for the Haven of Hope Christian Service to Descamps. Technology's office to explore possible collaboration.
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We curated business matching sessions for community start-ups to match with
CEN members which are established corporates, such as Centaline Group,
Chinachem Group, Sino Group, Chicco Hong Kong, Openrice (HK], Nan Fung
Development, MTR and E-Business Solutions Ltd. The matchings resulted in
various deals. These include Sino Group’s award of a HK$600,000 contract to
Studio-R to implement HOMEY solution in Sino Inno Lab for a new interactive
experience in home living; Vision Matrix entering a service contract worth
HK$600,000 to provide a bone recognition and happiness statistics solution
for the dance institute, iDance; and digital marketer Mojodomo assisting
Chicco Hong Kong to develop a commission-based marketing campaign on
Alipay. Moreover, the Taste of Asia Group awarded two contracts worth more
than HK$2.4 million to Legato to develop an app and an internal B2B ordering
system for its restaurants.
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74 business matching sessions arranged
% by Cyberport Enterprise Network
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Cyberport’s start-ups joined a Design Thinking Workshop with Cyberport Enterprise
Network members New World Development and Ho & Partners Architects Engineers
& Development Consultants Ltd.
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Innovations Embraced by the Public Sector

All along the line, Cyberport has served as a hub connecting the public sector with
innovative solutions, and a supportive advocate of the Government’s Smart City
Blueprint for Hong Kong 2.0 and the "iAM Smart” one-stop service platform. We
organised an array of events in 2020/21, with the view to enabling start-ups and
tech companies to better grasp the needs of Government departments, and for the
Government departments to understand the scope, diversity and possibilities of
digital technologies.

We charted six technology forums injoint forces with the Office of the Government
Chief Information Officer, the Hong Kong Productivity Council, and the Hong
Kong Science and Technology Parks Corporation. Topics spanned robotics
technologies for public services, 5G and Wi-Fi, technological solutions for
remote work, open data and analytics, and support for the elderly and persons
with disabilities. Our community companies including GRWTH, leapxpert,
Unissoft, EventX, Teamnote and Microsoft, joined as speakers to share their
insights. We also cooperated with the Efficiency Office of the Government and
organised the Innovation and Technology Trade Show Live 2020 F/W. A total of 20
community companies pitched their solutions to over 300 representatives from
nearly 50 Government bureaux and departments.

In addition, our start-ups participated in the virtual E&M I&T Day 2020, organised
by the Electrical and Mechanical Services Department (EMSD). During the year,
solutions were added to the EMSD's E&M InnoPortal that presents the digital solution
needs of Government departments, and accepts project proposals and matching.
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Atotal of 20 Cyberport community members pitched their solutions to officials representatives from Government bureaux and departments at the Innovation and Technology Trade
Show Live 2020 F/W.
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Cross-sectoral Bridge for I&T

Cyberport continued to enhance engagement with ICT industry associations
to spur cluster development and strengthen industry connections. In 2020/21,
Cyberport collaborated with the Hong Kong Wireless Technology Industry
Association, the Hong Kong Retail Technology Industry Association (HKRTIA],
and the Communications Association of Hong Kong on hosting “Cyberport
Community Connect” thematic webinars for industry exchanges. The webinars
covered loT, RetailTech, online to offline (020)/digital marketing, augmented
reality (AR)/ virtual reality (VR), esports, digital entertainment, smart cities
and 5G. Six community companies, namely Softhard.|0, Mad Gaze, Wada Bento,
Mojodomo, Roborn and Formula Square, were invited to discuss industry
trends, challenges and prospects with industry luminaries. More than 130
industry leaders and professionals joined the sessions to exchange views and
insights. The events won the approval of participants, with more than 80% of
respondents acknowledging the events as insightful in response to evaluations.
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Through Cyberport Community Connect programme, four major telecommunications service providers and Cyberport start-ups explored how 5G accelerated the
development of smart city and digital entertainment in Hong Kong.
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Co-presented by Cyberport Community Connect and HKRTIA, the webinar invited marketing and sales veterans, as well as our
start-up members to share their insights on recovery through technologies.
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Cyberport Community Companies

Kelvin Lei E&F%A

CEO & Co-founder of AQUMON
AQUMON fTBUB & FREX A BI7MA

Looking Forward
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“For AQUMON, one of the best decisions we have made was joining
Cyberport Incubation Programme. Thanks to Cyberport’s support, we
managed to land US$30 million Series Pre-B funding from Cyberport
Macro Fund and other investors, concluding the largest funding deal in
the Asian digital wealth management industry in the year. ”
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Cyberport Incubation Programme incubatee
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Secured US$30 million in Series Pre-B funding in 2020/21 and
concluded the largest funding deal in the Asian digital wealth
management sphere in 2020/21
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Received investment from Cyberport Macro Fund in 2020/21
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With enterprises, the Government, academia, NGOs and other members of
society looking more zealously for I&T solutions to meet needs arising from
the new normal, Cyberport will continue to leverage various networks, and our
capacity as a digital tech innovation nexus to engage and connect community
companies and stakeholders to foster win-win partnerships.

ENMEST, KEBe, BF. 27, FRAFLELMTL
FARXBESTEANTE, XA RNERSHRA
18, BB REERATRAMSE, MBEIEAKFRIE
UK ARIEES, SFRBEHEELMEHERRRA,
BEWE, UMBBRRAMKEXR,

#EH 2020/21 &R 55




