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I &T is the lifeblood of business, going from novelty to necessity and from

rare to routine across industries. Start-ups are a key part of this effort. Amid
soaring demand for digital solutions, Cyberport has intensified its efforts to
connect innovative start-ups with the market. By forging vital links between
emerging and established economies, we are accelerating Hong Kong’s digital
transformation and smart city development, unlocking new productive forces,
and charting new horizons for collective growth. Together with our partners, we
are an unstoppable force in making Hong Kong a powerhouse for the future.

Networking is the Beginning of Limitless Growth

The Cyberport Enterprise Network (CEN) features 110 partner corporations
and organisations, and is a vital conduit for business and solutions matching
between start-ups and large institutions. In response to heightened IT
requirements and evolving business needs, the CEN orchestrated over 250
events in 2023/24, engaging approximately 100 CEN members and involving
over 300 start-ups - nearly doubling the number in 2022/23.

These efforts have led to substantial adoption, collaboration, and investment.
Hang Seng Bank commissioned Moonland Metaverse to develop a metaverse
business banking centre to enhance their customer experience. Oxfam
contracted LinkAIQ to devise a heat stroke detection solution for Food and
Environmental Hygiene Department workers. The Hong Kong Police Force's
Cyber Security and Technology Crime Bureau partnered with Skytree to
create engaging mini games and with Cyberbay for a bug hunting campaign.
Additionally, The Hong Kong University of Science and Technology selected
Fortis Lab and Sportopia as exemplary case companies for a management
course. The breadth and depth of these collaborations underscore CEN's
success in empowering growth and innovation across sectors, and shows the
boundless potential to come.
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Digital Transformation Roused with Government Support

Cyberport supports the government's efforts to drive industry digital
transformation and commercialisation. In 2023/24, we launched and
administered the Digital Transformation Support Pilot Programme (DTSPP),
commissioned by the Digital Policy Office (formerly known as OGCIO). Backed
by the government's HK$500 million funding, DTSPP expedites the digital
transformation of SMEs in food, beverage, and retail industries. The programme
offers subsidies of up to 50% of the total project cost or a maximum of
HK$50,000, whichever is lower, per SME on a one-to-one matching basis,
empowering them to implement ready-to-use digital solutions for payment,
shopfront sales, online promotion, customer management, and loyalty
programmes. Start-ups enthusiastically embraced the opportunity, offering
56 solution packages. To further bolster engagement, the Cyberport Academy
hosted two online info sessions in Cantonese and English, introducing DTSPP
to 37 interested trade associations.

We continued to champion the Fintech Proof-of-Concept (PoC) Subsidy Scheme,
commissioned by the Financial Services and the Treasury Bureau (FTSB),
alongside the FinTech Supervisory Sandbox 3.1 Pilot, in collaboration with the
Hong Kong Monetary Authority. These initiatives galvanised financial services
innovation and accelerated FinTech adoption by financial institutions. In
2023/24, the PoC scheme facilitated a partnership between Cyberport incubatee
AutoML Capital, Manulife, and investment savings platform Syfe to pilot an
Al-powered MPF Robo-Advisor, offering automated portfolio insights and
personalised investment tips to MPF members. The scheme enabled LeapXpert
and HSBC to develop "Maxen”, a solution harnessing Al and machine learning to
detect fraud and enhance banking transaction security, with potential for wider
adoption by the industry.
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Cyberbay and the Hong Kong Police Force jointly
organised the "BugHunting Campaign” to assist the
SMEs and start-ups in improving their network safety
performance.

Cyberbay S & B E R fR I F 29 DYEED) ) > By
ERNAIRABELZERE -

B <R EE s Ea

BB RBNES E XSS RN ERCRIRE -
1£2023/24FE > RMZHFHREPLAE FIEER
) ZEE o HEPTEE THIEEBREAEHE) - &
BUFS R TRREIIR T » B IR G st
RTBRERZTEXERNENOYITEL > ZE8U—
H-EkEHr > S8BT ECRHELSEEEEH
S H950% BB 0 UBRIRE R - By NDRE
XY EEEE GLER  EREENERRRS
FHEETRBHEAERSTE - YA CXBES A
RUTEOERAAR - BE—FRREBHEE > #IEB
BROFNNBERRBER T MBELENE > @37
BEEBNEENBHEE IR EE -

Start-ups enthusiastically embraced the opportunity
provided by DTSPP, offering 56 solution packages.
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deals offered by all 26 card issuers.
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krip Founder

krip is Hong Kong's most comprehensive credit card deals platform, covering 6,000+
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' - krip successfully won not only the Gold and Grand Awards among Fintech
° companies, but also the overall Award of the Year, being the first fintech company
to win Award of the Year in ICT Awards history.
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kripRUIFEA krip owes much of its success over its young startup journey to Cyberport. As a
graduate of the Cyberport Incubation Programme, we benefited from the support
and guidance extended to us by the entrepreneurship team, helping us shape our

Cyberport Incubated
Company - krip
HIEBIEEFEZE - krip

business from just an idea and a prototype to an industry-recognized fintech startup. v
We have also benefited greatly from Cyberport’s talented pool of university students

and its access to global markets, enabling us to achieve recognition not only in Hong

Kong but also in other markets like Japan. We look forward to sharing even greater

successes in the future together with Cyberport.
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Smart Living Stirred Up to the Next Echelon

Our efforts in propelling Smart City development have yielded remarkable
results. The iAM Smart Sandbox, a collaborative initiative between Cyberport
and the Digital Policy Office (DPO, formerly the Office of the Government Chief
Information Officer), encourages public and private organisations to conduct
mock-up and integration tests in a secure environment. This paved the way
for seamless incorporation of iAM Smart functionalities for convenience
and security. In 2023/24, the sandbox enabled the Hong Kong Sanatorium &
Hospital to upgrade its health management app, allowing patients to register
and log in using their iIAM Smart credentials, thus eliminating the need for
in-person registration. The sandbox also empowered Hong Kong Life to become
the first life insurance company to capitalise on iAM Smart for customer
identity authentication and online insurance applications.
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Looking Forward to the Evolution of Smart Societies

With I&T's relentless ascent in both new and traditional economies, Cyberport
will ramp up its efforts in empowering all sectors to reinvent themselves
through I&T. Our initiatives are inspiring curiosity and change for good. We will
enable industries to harness new productive forces through our community’s
pioneering and practical innovations, buttressing Hong Kong's high-quality
development and propelling the city towards a smarter future. We remain
committed to engaging the public, ensuring they are not only well-informed
about the present I&T capabilities but also strategically positioned to thrive
in the future. Our goal is clear: to nurture talent and forge a society where
technology benefits citizens and the economy.

Building on the success of FinTech PoC Subsidy Scheme, Cyberport has
been tasked by the FSTB to expand the initiative and launch the Green and
Sustainable FinTech Proof-of-Concept Funding Support Scheme. This enhanced
programme, offering up to HK$150,000 in funding per approved project, aims
to catalyse R&D and commercial adoption of Green FinTech solutions across
five key areas: green and digital finance and investment; ESG disclosure,
compliance, and regulatory reporting; carbon trading, analytics, and technology;
ESG data, intelligence, and analytics; and ESG/climate risk modelling and
assessment. These focus areas are all vital to Hong Kong's ambitions to
become a trailblazer in Smart Living and new economies. We are confident
that the dynamism we see present in Hong Kong will make our dreams and
ambitions a reality.
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